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Address 

 
Office  
The University of New Mexico 
University Libraries 
MSC05 3020 
1 University of New Mexico 
Albuquerque, NM  87131 
 
505-277-2678 (office) 
mbedard@unm.edu 
 
Education and Professional Experiences 
 
Current Position Dean of University Libraries 

Professor of Librarianship  
University of New Mexico University of New Mexico 
August 2007 – present Albuquerque NM 
  
  
Simmons Graduate School of Library Science, Boston MA Education  
M.S. Library Science, 1980  
  
Fitchburg State College, Fitchburg MA  
B.A., English, 1977  
  
 Professional Experience 
  
Associate Dean for Information and collection Services  
 January 2007 – July 2007 Texas A & M University 
Associate Dean and Director, Medical Sciences Library 
 October 2000 – December 2006 

Libraries, College Station TX 
 

Associate Dean for Digital Initiatives, University Libraries  
 August 2002 – August 2003 Professor  
Associate Dean for Advanced Studies, University Libraries Tenured 2003  
 August 2003 – December 2006  
Associate Dean for Information and Collection Services, 
University Libraries 

 
 

 January 2007-present Librarian IV      
 2000 – 2003 
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Associate Director for Library Services University of North Carolina 
 1998 – 2000 Health Sciences Library 
Head, Reference and Access Services Chapel Hill NC 
 1997 – 1998  
  
Director, Medical Library and Education Support 
Services 

Wake Medical Center 
Raleigh NC 

 1995 – 1997  
   
Director of Library Services Medical Center of Central Mass. 
 1991 – 1995 Worcester MA 
  
Hospital Library Director Lowell General Hospital 
 1986 – 1991 Lowell MA 
        
Reference Assistant Harvard Medical School  
 1985 – 1986 Countway Library 
  
Adult Services Librarian Fitchburg Public Library 
 1980 – 1985 Fitchburg MA 
  

          
 
Honors and Awards 
    
 Fitchburg State College, 2007 Alumni Achievement Award  

 
Association of Research Libraries,   Research Library Leadership Fellow 2004 – 2006 

 
Medical Library Association Academy of Health Information Professionals, 
Distinguished Member, 
1997– 2002; 2002 – 2007 

          
Texas A & M University, Lila B. King Endowed Professorship 
2001 – 2007 

 
Medical Library Association Best Research Paper 1998 

 
 
Professional Positions, Responsibilities and Accomplishments 

 
University of New Mexico – Albuquerque, NM   August 2007 – present 
  
 Dean of University Libraries  

Responsible for creating the vision, environment, and resources necessary to provide a high level 
of  library services for a diverse, complex, forward thinking  research level one flagship 
academic institution.  The University Libraries contain over 2 million volumes and include four 
libraries, Centennial Science and Engineering Library, Fine Arts & Design Library, Parish 
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Memorial Library (business and economics), and Zimmerman Library (education, humanities 
and social sciences) which also houses the Center for Southwest Research and Special 
Collections.  The Dean oversees approximately 150 staff and faculty librarians, a budget of over 
13 million dollars, and serves as a senior leader within the University administration. 

 
Texas A&M University Libraries - College Station, TX   October 2000 – July 2007 
  
 Associate Dean for Information and Collection Services   January 2007 – July 2007 

Provide leadership, direction, and operational support to a large, complex university library 
service division. The division includes 45 professional library faculty and 80 staff members 
within the reference, instruction, liaison, collection development, acquisitions, and cataloging 
units as well as branch libraries.  Responsible for a collection budget of approximately ten 
million dollars. Serve as a member of the Dean’s cabinet charged to create vision, strategic 
plans, establish priorities and policies for library services supporting over 50,000 users 
statewide.   

 
 Associate Dean for Advanced Studies    August 2003 – December 2006 

Provide leadership in planning, developing, implementing, and evaluating user-oriented, 
technologically advanced library services for a division comprised of all public services units 
and three branch libraries. Also responsible for collection development and selection of library 
materials supported by 35 faculty librarians  in the 5th largest university in the U.S., serving 
45,000 students with a staff of 251 and a total budget of over 26 million dollars.  

 
Key accomplishments include integration of multiple service points for improved user services; 
implementing web based desktop delivery of any document within our own collections as well as 
through interlibrary loan; creating a new team based organizational structure; streamlining a 
complex fund structure for a twelve million dollar collection budget; development visits and 
activities with donors; and successful faculty recruitments. In addition, as representative to the 
Texas A&M System Library Directors group made resources available system-wide by leading 
efforts at promoting joint licensing and bringing grant funds for innovative projects. 

 
 Associate Dean and Director, Medical Sciences Library   October, 2000 – December 2006 

Provide direction and oversight for all operations of a 44,000 square foot academic research 
medical and veterinary sciences library with an annual budget of 3.5 million dollars. 
 
Key accomplishments include complete refurbishment of all public spaces; collaborative creation 
of a strategic plan; Principal Investigator for a $400,000 IMLS grant to recruit health sciences 
librarians; and the successful completion of library studies for four national accreditations at the 
TAMUS Health Sciences Center. Supported and raised awareness about scholarly 
communications issues throughout campus.  Instituted web based document delivery and 
interlibrary loan as well as extensive involvement in national, regional, and state-wide consortia. 
 

 Associate Dean for Digital Initiatives   August 2002 – August 2003  
Led the team responsible for the development and policies for a comprehensive University 
Libraries coordinated web environment, including the purchase of a state of the art web Content 
Management System (Vignette), full text linking and federated search system (Ex Libris’ SFX 
and Metalib) and Virtual Reference system and service. Investigated and provided foundation for 
later development of the library institutional repository (TxSpace). 
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   University of North Carolina - Chapel Hill, NC   1997-2000 
Health Sciences Library, Associate Director for Library Services   1998 – 2000  
Served as a senior manager in an academic medical center library with 323,316 volumes, 3,900 
serials, and 65 FTE staff and a budget of $6 million. Administrative oversight of all library 
services including systems, collection development, acquisitions, cataloging, computer lab 
management, reference, education, circulation, stacks maintenance, distance learning, electronic 
library and web development. Chaired the Library Management Council. 

 
Key accomplishments included working alongside the main campus library and Triangle 
Research Libraries Network to coordinate technology and collections, as well as with the 
University to establish standards for the student laptop requirements and basic system support. 
Created a single point of service and referral replacing four underutilized ones; participated in 
envisioning the services and use of a totally renovated space;  and worked closely with the UNC 
School of Library and Information Services on grants and projects of joint interest. 

 
Health Sciences Library, Head, Reference and Access Services  1997 – 1998 
Managed a department made up of three units: Reference, Circulation, and Bibliographic Access. 
Served as a member of the library senior management team charged with creating library wide 
policies, priorities, and budgets. 

 
Wake Medical Center, Wake AHEC, Raleigh, NC   1995 – 1997 

Director, Medical Library and Education Support Services 
Managed all aspects of library and medical education conference center services for the medical 
center and Area Health Education Center.  Coordinated the provision of technical assistance, 
consultation and training to the health care institutions in a nine county region.  Key 
accomplishments included encouraging and supporting the use of satellite downlink 
technologies for continuing education and other distance education programs as well as 
establishing the initial use and training for the world- wide web. 

 
The Medical Center of Central Massachusetts, Worcester, MA  1991 – 1995 

Director of Library Services  
Oversight for all library functions of a major multi-campus medical center and teaching hospital. 
 Supervised outreach operations to off-site libraries. Key accomplishments included instituting 
one of the first Consumer Health Libraries in Mass, establishment of a clinical library service 
within morning reports, and service as an instructor and Quality Advisor in a high profile Quality 
Improvement program.  
 

 Lowell General Hospital, Lowell, MA  1986 – 1991 
Hospital Library Director  
Planned, coordinated, delivered and assessed information services for a hospital, physicians, 
residents, and students. Administrated the Continuing Medical Education program, including 
organizing weekly Grand Rounds. 

 
Countway Library of Medicine, Harvard Medical School, Boston, MA  1985 – 1986 

Reference Assistant  
Assisted medical community, students and general public in use of the collection.  Provided 
medical and general reference service. 
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Fitchburg Public Library, Fitchburg, MA  1980 – 1985 
Adult Services Librarian  
Assisted patrons in use of the book and media collection. Provided reference assistance, 
telephone information service, and conducted computerized information searches. Taught 
workshops, selected books, administered the Art Loan Collection, and planned community 
enrichment programs. 

 
Service to Professional Organizations and Societies 
 

Committee Assignments – National & Regional 
Association of Research Libraries 
 Scholarly Communication Steering Committee, 2008 – 
 

 Association of Academic Research Libraries of New Mexico 
 
 New Mexico Consortium of Academic Libraries  
       Legislative Committee, 2007 – 
   

Medical Library Association  
Continuing Education Committee, 2001 – 2005, Chair-elect 2003 – 2004, Chair 2004 – 2005 
MLA Leadership and Management Section, 2001 – 2006; Task Force on the Professional 
Development for Current and Aspiring Middle Manager 2004 – 
National Program Committee, 1999 – 2001 
Hospital Library Section, 1986 – 2000; Program Committee 1994 – 1995 
Consumer & Patient Health Information Section, 1996 – 
Public Services Section, 1997 – 

 
 Association of Academic Health Sciences Libraries / AAMC 

Program Committee, 2002 – 2005, Chair 2004 – 2005 
Task Force on Scenario Building, Chair 2005 – 

 
 South Central Academic Medical Libraries Consortium 

Chair, 2003 –2005 
Chair Elect, 2001 – 2003 
Board of Directors, 2000 – 

 
 South Central Chapter / MLA 

Program Committee, 2001 – 2002, Co-chair, 2005 – 
 

 Mid-Atlantic Chapter / MLA 
Program Committee, 1996 – 1997 
Publications Committee, 1997 – 2000; Chair 1999 – 2000 
AHIP advisor, 1998 – 2000 

 
 North Atlantic Health Sciences Librarians / MLA Chapter 

Executive Board, 1991 – 1992, 1994 – 1995 
Archives Chair, 1994 – 1995 
Registration Chair for annual meeting, 1992 – 1994 
Program Committee, 1992 – 1994 
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 Texas Association of Academic Health Science Library Directors 

Secretary, 2005 – 
Member, 2000 – 

   
 Association of North Carolina Health and Science Libraries 

Membership Committee, Chair 1997 – 2000 
  

 Librarians’ Association of UNC-Chapel Hill 
Member, 1997 – 2000 
 

 North Carolina Area Health Education Centers 
Library and Information Services Council, 1995 – 2000 
Statewide Conference Planning Committee, 1996 – 1998 
  

 Massachusetts Health Sciences Library Network 
Past-President, 1992 – 1993 
President, 1991 – 1992 
Vice-President, 1990 – 1991 
Member, Executive Board, 1989 – 1993 
MaHSLiN/Massachusetts Medical Society Grant Committee, 1991 – 1993 
  

 Northeastern Consortium for Health Information 
President, 1989 – 1990 
Vice-President, 1988 – 1989 
Secretary, 1987 – 1988 
NLM Access Grant Task Force, 1989 – 1990 
  

 Children’s Aid & Family Service, Inc. Fitchburg, MA 
Secretary, 1984 – 1985 
Board Member, 1981 – 1985 
Corporator, 1985 – 1987 
 

 Worcester Medicine, Journal of the Worcester District Medical Society 
Editorial Board, 1994 – 1995 

 
Scholarship 
 

Publications 
 

Allegri F, Bedard M. “Management in Academic Health Sciences Libraries”, in Wood, M 
(editor), Introduction to Health Sciences Librarianship, Haworth Press, New York, 2008. 
 
McKay B, Foster C, Bedard M. “Electronic Document Delivery: What Users Want and How to 
Give It to Them”. Journal of Interlibrary Loan, Document Delivery & Electronic Reserve.  2007, 
17 (3): 49-56. 
 
Allegri F, Bedard M.  “Lessons Learned from Single Service Point Implementations”.  Medical 
Reference Services Quarterly  2006 Summer; 25 (2): 31-42. 
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Goodwin S, Burford N, Bedard M.  Carrigan E, Hannigan G, “CMS/CMS: Content 
Management System/Change Management Strategies”.  Library Hi Tech,  2006  January,  24(1): 
54-60. Special Issue on Content Management Systems.  Also accepted as a book chapter in 
Content Management Systems in Libraries: Case Studies to be published by Scarecrow Press in 
July 2008. 
 
Cleveland A, Hannigan G, Bedard M, Philbrick  J, Turner P. “Recruiting the Next Generation of 
Biomedical Sciences Librarians: Meeting Increasingly Complex Information Needs by Building 
on a Biomedical Sciences Educational Foundation”.  Proceedings ICML 9, World Congress on 
Health Information and Libraries. Savador, Bahia, Brazil: September 21, 2005.  
 
Murphy S, Bedard M, Crawley-Low Fagen J, Jette JP. “Standards for the Academic Veterinary 
Medical Library”.  Journal of the Medical Library Association. 2005 January; 93(1):130-132. 
 
Bedard M, Carrigan E. “Managing Web Content for the Texas A&M University Libraries”.  
Proceedings of the 4th International Conference of Animal Health Information Specialists. 
Budapest, August 6, 2003. 
 
Bedard M. “Making the Most of the Medical Library.”  Worcester Medicine. 
1995 May; 60(3): 26. 
 
Bedard M. “Hospital Libraries are your Electronic Gateway to Better Patient Care.” 
Worcester Medicine 1993 Winter; 59(1) 23-6. 

 
Contributed papers and presentations 

 
Leach M, Bedard M, Flaxbert D. “Panel of Visionaries.”  The 8th Quadrennial Tri Society 
Symposium/ 3rd DASER Summit, Austin TX, November 2006. 
 
Carrigan E, Bedard M. “Developing the Next Generation of Librarians.” South Central Chapter 
of the Medical Library Association annual meeting, College Station TX, October 2006. 
 
Cleveland A, Philbrick J, Pan D, O’Neill M,  Bedard M, Hannigan G. “The Power of 
Partnerships: Using  Inter-institutional Expertise to Develop a Model for Teaching Biomedical 
Sciences Information Management.”  South Central Chapter of the Medical Library Association 
annual meeting, College Station TX, October 2006. 
 
Hannigan G, Bedard M, Armstrong T.  “Using a Content Management System (CMS) for Web-
based Access to Curriculum Resources.”  2005 Graylyn Technology Conference, Wake Forest 
University, Winston-Salem NC, September 2005. 
 
Bedard M, Burford N, Hannigan G, Williams J. “From Flat File to Content Management 
System: the Collaborative Evolution of EdNet”. South Central Chapter of the Medical Library 
Association annual meeting, Houston TX, October 2004. 
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Jaros J, Foster C, Bedard M. “It’s Not About a Desk.” Medical Library Association annual 
meeting, San Diego, CA, May 2004. 
 
Bedard M. “Public Sector Birds of a Feather”. Panel presentation on web content management 
systems in academic institutions. Vignette Village, Austin TX, October 2003. 
 
Bedard M. “Career Paths for Librarians: Recruitment, Mentoring and Retirement.” Moderator. 
Plenary panel session, South Central Chapter of Medical Library Association annual meeting, 
San Antonio, TX, October 2002 
 
Carrigan E, Bedard  M. “Managing Web Content: And Now for Something Completely 
Different,” South Central Chapter of Medical Library Association Annual Meeting, San Antonio, 
TX, October 2002. 

 
Bedard M, Baca D, Sunday D. “Planning for Library Effectiveness”. Medical Library 
Association – Triple Chapter Meeting, New Orleans, LA, October 2001 
 
Curtis J, Bedard M, et al. “Information Services in a Natural Disaster: Customized Health 
Information before, during, and after Hurricane Floyd.” Medical Library Association annual 
meeting, Vancouver, BC, May 2000. 
 
Bedard M. “Creating a Unified Service Center to Support Multiple Library Services.”  Medical 
Library Association annual meeting, Chicago, IL, May 1999. 
 
Moore M, Bedard M. “Integrating Library Resources in Distance Education.”   Medical Library 
Association annual meeting, Chicago, IL, May 1999. 
 
Shaw-Kokot J, Bedard M, et al. “Journal Availability Study: A Tool for Determining User 
Access.” Medical Library Association annual meeting, Philadelphia, PA, May 1998. 
 
Bedard M. “Degrees from a Distance.”  Moderator.  Statewide Conference of the North 
Carolina AHEC,  Rocky Mount, NC,  May 1998. 
 
Bedard M. “State of Information Services.”  Keynote panel presentation. Mid-Atlantic Chapter 
annual meeting, Columbia, MD, October 1996. 
 
Bedard M. “Quality Improvement: Opportunities & Applications in the Health Sciences.”  
Massachusetts Health Sciences Library Network annual meeting, Sturbridge, MA, April 1995. 
 
Bedard M. “Prescription for Health Information.”  Massachusetts Library Association annual 
meeting, Framingham, MA, May 1993. 
 
Bedard M. “Medical Library Networks.”  Massachusetts Library Association annual meeting, 
Framingham, MA, May 1993. 
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Bedard M. “Continuing Medical Education Uses for the Hospital Library.”  Massachusetts 
Medical Society Directors of Medical Education Conference, Auburn, MA, April 1992. 
 
 

Poster sessions 
 

Cleveland A, Bedard M, Hannigan G, Philbrick J. “The IMLS-funded Informatics Fellowship 
Progress Report”. Poster. South Central Chapter Medical Library Association Annual Meeting.  
Albuquerque, NM, October 2007. 
 
Cleveland A, Hannigan G, Philbrick J, Bedard M, Pan D, O’Neill M.  “An Innovative 
Partnership to Recruit and Educate Biomedical Information Professionals”.  Poster.  American 
Medical Informatics Association annual meeting, Washington, DC, October 2005 (accepted). 
 
McKay B, Bedard M, Foster C. “Totally E: Meeting and Assessing the Challenge of Going 
Electronic Only for Document Delivery and Interlibrary Loan”. Poster. 5th International 
Conference of Animal Health Information Specialists, University of Pretoria , Onderstepoort, 
South Africa, July 2005. 
 
Yang L, Foster C, Bedard M.  “Customer Satisfaction Survey for Electronic Document 
Delivery”. Poster. South Central Chapter of Medical Library Association annual meeting, 
Shreveport, LA, October 2003. 
 
Baca D,  Bedard M. “Drinking from the Fire hose: Managing Institutional Data” Poster. 
Medical Library Association annual meeting, Dallas, 2002.  
 
Bedard M, Baca D, Sunday D. “A Plan for Library Effectiveness.” Poster. Medical Library 
Association – Triple Chapter Meeting, New Orleans, LA, October 2001. 
 
Allegri F, Bedard M. “Promoting Distance Education Support.”  Electronic poster. Medical 
Library Association annual meeting, Vancouver, BC, May 2000. 
 
Bedard M, Moore M. “Challenges and Successes in the First Year of Implementation a Single 
Service Point.”  Poster. Medical Library Association annual meeting, Vancouver, BC, May 
2000.  
 
Moore M, Bedard M, et al.  “Creating a Unified Service Center – Activities and Challenges.”  
Poster. Mid-Atlantic Chapter/MLA annual meeting, Pittsburgh, PA, October 1998 and Medical 
Library Association annual meeting, Chicago, IL, May 1999. 
 
Bedard M, et al. “Grant Program for End-user Searching by Physicians in Hospital Libraries.”  
Poster. Medical Library Association annual meeting, Chicago, IL, May 1993, and North Atlantic 
Health Sciences Library meeting, Plymouth, MA, October 1993. 

 
 

Grants and Contracts  
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“Recruiting and Educating Librarians for the 21st Century”, Principal Investigator. 
 Funded by the Institute of Museum and Library Services for $400,000 in Oct.2003. 
 
“Resources in Support of Graduate Nursing Education in the A & M System.” Principal 
Investigator. Funded through the Telecommunications Infrastructure Fund Board for $250,000 in 
October 2002.   
 
"e-Health Research Initiative: Healthcare in an e-Services Environment”, Co-Principal 
Investigator with PI, Timothy R. Manning.  Funded through the Telecommunications and 
Informatics Task Force, Texas A & M University – College Station for $200,000 in 
September 2002.  
 
"The Development of an Electronic Core Collection for the Libraries of Texas A & M University 
System” Co-authored with Texas A & M University Systems Library Directors.  Funded for 
$150,000 in August, 2002 
 
“National Library of Medicine Second Year Associate Fellowship” for the Texas A & M 
University, Medical Sciences Library.  Not funded. 
 
“National Library of Medicine Second Year Associate Fellowship” for University of North 
Carolina at Chapel Hill, Health Sciences Library.  Co-authored with Jenkins, Carol G.  Funded 
Two FTE Librarian Positions for one year, January 2000. 
 
“Public Access to North Carolina Health Information Online.” Co-authored with Jenkins, Carol 
G. and McDuffee, Diana. Submitted to Southeastern Atlantic Region, National Network of 
Libraries of Medicine.  Funded for $38,045. January 2000. 

 
 “Health Informatics Librarian Fellowship, Health Sciences Library, University of North 
Carolina-Chapel Hill.”  Co-authored with Jenkins, Carol G.  Funded for one FTE Informatics 
Fellow through the National Library of Medicine, September 1999. 
 
“Student Access to Multi-institutional Library Resources and Services.”  Project Director.  
Funded from the University of North Carolina at Chapel Hill for $32,000 in September 1999. 
 
“Massachusetts Medical Society / Massachusetts Health Sciences Library Information Network 
Information Resources Improvement Grant.” Co-authored with Mahslin Board.  Funded by 
Massachusetts Medical Society for $50,000 in September 1992. 

 
 
 
 
 
 

Institutional Service  
 

University of New Mexico. Diversity Steering committee 
University of New Mexico. Deans Council 
 

  
Texas A & M University.  Honors Council 
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Texas A & M University.  College of Veterinary Medicine Executive Committee 
Texas A & M University System HSC.  College of Medicine Faculty Advisory Committee 
Texas A & M University System HSC.  College of Medicine Academic Council 
Texas A & M University System HSC.  School of Rural Public Health Academic Council 
Texas A & M University System HSC.  School of Rural Public Health Distance Education 
Committee 
Texas A & M University System.  Health Insurance Portability and Accountability Act  (HIPAA) 
Task Force 
Texas A & M University System. HSC Alliance of Libraries 
Texas A & M University. Graduate Council 
Southern Association of Colleges and Schools (SACS) Steering Committee 
SACS Committee on Institutional Purpose and Effectiveness 
SACS Committee on Organizational Issues at the Health Sciences Center 
 
University of North Carolina at Chapel Hill.  Carolina Computing Initiative Logistics Team,              
Facilitator Change Management Team 
University of North Carolina at Chapel Hill.  Advisory Committee on Online Library Issues 
(ACOLI) 
University of North Carolina at Chapel Hill.  Health Affairs Distance Learning Committee 
University of North Carolina at Chapel Hill.  Libraries Fee Based Laser Printing Group 
University of North Carolina at Chapel Hill.  Electronic Reserves Implementation Group 
University of North Carolina at Chapel Hill.  Libraries’ Systems & Services Coordinating Council 
University of North Carolina at Chapel Hill. Health Affairs Interdisciplinary Education Committee 
University of North Carolina at Chapel Hill. School of Medicine Curriculum Management 
Committee  
University of North Carolina at Chapel Hill. Information Technology Directors Group 

 
 

Continuing Education  
 
“Disaster Preparedness Symposium.”  October 20, 2006.  
6.5 MLA contact hours 
 
“Roles and Essential Skills for the Expert Searcher.”  Satellite teleconference, March 10, 2004.    
3 MLA contact hours 
 
“Get Hip to HIPAA:Health Information Professionals and the Health Insurance Portability and 
Accountability Act.”  Satellite teleconference, March 12, 2003.        
3 MLA contact hours 
 
“Safeguarding Our Patron’s Privacy: What Every Librarian Needs to Know About the USA 
PATRIOT Act & Related Anti-Terrorism Measures.” Satellite videoconference sponsored by major 
library associations, December 11, 2002.    
3 MLA contact hours. 
 
“Keeping Up With PubMed.” presented by Medical Library Association, September 26, 2002.  
4 MLA contact hours 
 
“Sync or Swim: Managing the Flood of PDA’s in Health Care.”  February 6, 2002.   

  
3 MLA contact hours. 

Bedard 2008 



  

 
NCURA Video Satellite Conference on Compliance Issues for Clinical Trials.” January 15, 2002. 
35 CEU’s 
 
“Using Search Engines Effectively.” January 18, 2002.   
2 CE Hours 
 
“Conducting Needs Assessment.” May 25, 2001.   
4 MLA contact hours. 
 
“The Assistant/Associate University Librarian Institute.” November 3-5, 1999.  Charleston, South 
Carolina.  Sponsored by the Association of Research Libraries Office of Leadership and 
Management Services. 
 
“Copyright Law in the Digital Age.” October 6, 1999.   
8 MLA contact hours. 
 
“Copyright in the New Millennium: The Impact of Recent Changes to the U.S.”  Copyright Law 
Teleconference, May 21, 1999.  
3 MLA contact hours. 
 
“Project Management Workshop.” sponsored by the Southeastern Library Network February 6, 
1998.  5.50 MLA contact hours. 
 
“Making the Transition: Converting to PubMed to Search NLM’s Databases.” April 17, 1998.   
3 MLA contact hours. 
 
“Evidence Based Medicine for Librarians – Panning for Gold.” October 20, 1997.   
7 MLA contact hours. 
 
“The Future for Librarians: Positioning Yourself for Success.” March 20, 1997.  
3 MLA contact hours. 
 
“CE 702 Research Methods for the HSL.” June 1, 1996.   
8 MLA contact hours. 
 
“The Role of the Library in Accreditation.” March 13, 1996.   
1.5 MLA contact hours. 
 
“Knowledge-Based Information Management: JCAHO’s Challenge to Health Sciences Librarians.” 
April 11, 1995, Boston, MA.  6 MLA contact hours. 
 
“Online Resources in Alternative Medicine.” October 16, 1994.   
8 MLA contact hours. 
 
“NP 415 Gopher: Internet Travel Made Easy.” May 18, 1994.   
4 MLA contact hours. 
 
“Internet Tools Course,” December 10, 1993 for the NNLM/New England Region Internet Pilot 
Project.”  4.5 MLA contact hours. 
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“Internet Basic Training Course.” June 25, 1993 for the NNLM/New England Region.   
6.5 MLA contact hours 
 
“Internet & Bitnet & Health Sciences Libraries.” October 18, 1992.  
4 NAHSL/MLA contact hours. 
 
“NP 106 Installing and Managing CD-ROM Databases.” May 31, 1991.   
8 MLA contact hours. 
 
“Evaluating Health Sciences Libraries: Measuring our Contribution & our Value.” HLS/LRS 
Symposium, May 25, 1989, Boston, MA.  6.3 MLA contact hours. 
 
“Fundamentals of MEDLARS Searching.” May 2-4, 1988. 
 
“1988 Medline in Review.” November 7, 1988. 
 
“The One-Person Library.” March 24, 1987, Boston, MA.  
6 MLA contact hours. 
 
“Introducing the Personal Computer to the Health Science Library.” presented by NAHSL, October 
20, 1986.   
6.6 MLA contact hours. 
 

Teaching  
 
“Introduction to Health Information Management, University of North Texas School of Library and 
Information Sciences.”  Guest lecturer.  Fall, Spring 2001 and Fall 2002 
 
“Using Computers to Enhance School Nurse Practice.”  Lecture to the School Nurse Association of 
North Carolina, Raleigh, NC, May 1996. 
 
“Quality Education System” Instructor for 10 session course to staff of The Medical Center Central 
Massachusetts 1994-1995 
 
 
 
 

 Current Memberships  
  
American Library Association 
Association of College and Research Libraries 
Association for Library Collections and Technical Services 
Medical Library Association 
Coalition for Networked Information 
Association of Academic Research Libraries of New Mexico 
New Mexico Consortium of Academic Libraries  
New Mexico Library Association 
 


	Honors and Awards
	 Fitchburg State College, 2007 Alumni Achievement Award 
	Association of Research Libraries,   Research Library Leadership Fellow 2004 – 2006
	Professional Positions, Responsibilities and Accomplishments

	Service to Professional Organizations and Societies
	Committee Assignments – National & Regional

